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Executive summary and recommendations

It is now widely acknowledged that there is more to health than just the absence of illness. In recent years policy documents and other reports have begun to stress the importance of wellbeing, moving away from a narrow definition of health towards one which includes social and emotional factors. Numerous recent white papers, statements and strategies have improving Scotland’s wellbeing as an aim, including Towards a Healthier Scotland, Partnership for Care, Better Communities in Scotland – Closing the Gap, the Social Justice Annual Reports, the National Programme for Mental Health and Wellbeing and the Local Government in Scotland Act 2003. However, if wellbeing is to be improved, we first have to establish the baseline level of wellbeing amongst Scotland’s individuals and communities. This means we have to define what wellbeing is, and establish reliable, sustainable and comprehensive ways to measure it. This report attempts to outline some ways of achieving this.

It is important to point out that all potential data on individual wellbeing will be the aggregation of individual responses. This can lead to the ecological fallacy – where the aggregated response of a number of individuals within a neighbourhood is taken to be representative of all individuals within that neighbourhood. This may be particularly problematic with subjective data, such as indicators of subjective and psychological wellbeing, and would be worthy of further investigation.

There is no accepted, universally used definition of wellbeing. However, there are a number of different descriptions that are available. Wellbeing can be broken down into 3 parts, with different indicators measuring each part:
· subjective wellbeing;
· psychological wellbeing; and
· objective wellbeing.
There is no standard, agreed way of identifying a ‘wellbeing’ indicator. Any indicator that is associated with the broader determinants of health (as described by Evans and Stoddart 1990) can also be considered to measure wellbeing. In theory, this means many of the indicators included in the Scottish Neighbourhood Statistics database are either direct or indirect measures of wellbeing.

Recommendation 1 – wellbeing indicators

The Scottish Executive should ensure that subjective, psychological, and objective wellbeing are measured adequately at the population level.

Subjective wellbeing

Subjective wellbeing is not currently measured well across Scotland. Subjective wellbeing is about how happy you are, and how satisfied you are with your life. It can be measured using a scale such as the Affectometer 2 or the Affect Balance Scale. However there is currently no consensus over which scale (if any) is best.

Recommendation 2 – subjective wellbeing indicators

The Scottish Executive should ensure that subjective wellbeing is measured at a population level. This should be done by:

· establishing consensus around which scale best measures subjective wellbeing at population level;

· commissioning a new survey which contains this scale, or including this scale in an existing survey such as the Scottish Household Survey, or a boosted-sample Scottish Health Survey.

Psychological wellbeing

Psychological wellbeing is thought to be distinct from subjective wellbeing, but there is no consensus around this. It is related to ‘positive’ or ‘good’ mental health, such as pursuing meaningful goals, growing and developing as a person, and establishing quality ties with others. It is measured using a scale such as the Psychological Wellbeing Scale.

Psychological wellbeing is not currently measured at population level in Scotland.

Recommendation 3 – psychological wellbeing indicators

The Scottish Executive should ensure that psychological wellbeing is measured at a population level. This should be done by:

· establishing consensus around the need to measure psychological wellbeing as distinct from subjective wellbeing;

· establishing consensus around which scale best measures psychological wellbeing at population level;

· commissioning a new survey which contains this scale, or including this scale in an existing survey such as the Scottish Household Survey, or a boosted-sample Scottish Health Survey.
There are other scales in existence that reportedly measure wellbeing in a different, more global way. One such scale worthy of further exploration is the Sense of Coherence Scale. It has been used by the Health Education Board for Scotland (now NHS Health Scotland) in its Health Education Population Survey (1996-1999).

Recommendation 4 – other scales

The Scottish Executive should explore the potential usefulness of the Sense of Coherence Scale as a population-level measure of wellbeing.

Objective wellbeing

Objective wellbeing can be measured using indicators from routine administrative sources of data (for example, the numbers of people claiming a benefit such as Income Support). This approach enables comparisons to be made between groups and individuals, but provides no information on subjective wellbeing (happiness and satisfaction) or psychological wellbeing (good mental health).
Objective wellbeing indicators are divided into five broad categories: 
· physical wellbeing; 
· material wellbeing; 
· development and activity; 
· social wellbeing; and 
· emotional wellbeing. 
Indicators for the first four categories are already largely available. For example, hospital morbidity statistics provide data for the physical wellbeing category, and benefit claimant statistics provide data for the material wellbeing category. The Scottish Neighbourhood Statistics programme as a whole aims to make more of these indicators available at low geographical levels, such as postcode sector.

There are no additional objective wellbeing indicators available that are not already being considered for inclusion in the Scottish Neighbourhood Statistics database. Therefore it is not possible to recommend any new indicators of objective wellbeing. The appendices to this report therefore highlight indicators that are currently available (albeit not necessarily at an appropriate geographical level) and thought to be the most relevant indicators of objective wellbeing. It is also difficult to identify meaningful objective indicators for the emotional wellbeing domain. There are plenty of routine administrative sources of mental health data (see the Improving Mental Health Information Programme), but these do not cover important aspects of mental health and wellbeing, such as happiness, self esteem and confidence.

Recommendation 5 – objective wellbeing indicators

Scottish Neighbourhood Statistics should undertake further statistical analyses, such as factor analysis, on the indicators contained in the appendices to determine which are the most relevant.

Scottish Neighbourhood Statistics should ensure that their website refers to the five domains of objective wellbeing (physical; material; social; development and activity; emotional), enabling users of the database to find suggested indicators of objective wellbeing.

Latest findings

A recent publication in the British Journal of Psychology describes a new way to analyse data from the General Health Questionnaire 30 (GHQ-30), resulting in the measurement of positive as well as negative wellbeing. This article is too recent to have been included in the main body of this report, but a summary of the findings and the implication of these for indicators of individual wellbeing are on page 19. This raises the possibility of analysing data from the GHQ-12 in the same way. The GHQ-12 has already been used within the Scottish Health Survey and the Scottish House Condition Survey, so population data is available.

Recommendation 6 – the GHQ-12

The Scottish Executive should explore the potential of the GHQ-12 to provide information  on positive and negative wellbeing, adopting the method used recently to analyse data from the GHQ-30.

Preface

This short section is intended to provide the reader with relevant background information to the ‘Filling the Gaps’ project.

In 1998, the Social Exclusion Unit
 produced a report that highlighted the lack of knowledge that exists about deprived neighbourhoods. It was seen as important to establish a baseline level of deprivation and social conditions of neighbourhood areas, for evaluating the effectiveness and efficacy of interventions. 

As a result, the PAT 18 (Policy Action Team 18)
 was asked to consider the scope for a coherent cross-government strategy to get more up-to-date information on deprived areas, and collect more of it on a consistent basis. PAT 18 recommended that a set of standard Neighbourhood Statistics covering the social exclusion characteristics of a neighbourhood should be pulled together annually, led by the Office for National Statistics. Scottish Neighbourhood Statistics (SNS)
 began in 2001. SNS aims to put together information on health, education, poverty, unemployment, housing, population, equalities, and social/community issues, for the smallest areas possible such as unit postcode. 

The Public Health Institute of Scotland (PHIS) identified gaps in the potential dataset (PHIS has since merged with the Health Education Board for Scotland to become NHS Health Scotland): disability and functionality; wellbeing at a community and individual level; and social capital. The Scottish Executive (through SNS) funded a one-year project at PHIS, looking at how to collect reliable and sustainable indicators of these areas. This is the ‘Filling the Gaps’ project, which was completed in August 2003. The final reports and additional supporting documents are available from the PHIS website.

Introduction

The theoretical definitions of happiness, life satisfaction, wellbeing, the ‘good life’ and quality of life have attracted much conceptual confusion (Bowling 2001). The concept of wellbeing has preoccupied a wide range of disciplines, dating as far back as Aristotle (384-22 BC) and early Greek philosophy. Some of these disciplines include geography, philosophy, health economics, advertising, health promotion, medicine, sociology, and psychology (Bowling 2001).

In the developed (western) world, interest in trying to measure wellbeing or quality of life has increased dramatically since the 1950s. Broad social indicators have been used to chart wellbeing at a population level (Felce and Perry 1995), and huge and increasing numbers of scales and instruments are being created in an attempt to measure individual wellbeing.
It seems logical to begin a discussion about wellbeing by defining what it is. But this is not currently possible. There is no accepted definition of ‘wellbeing’. Liu (1976, cited in Felce and Perry 1995) said that there are as many definitions of wellbeing as there are people, since wellbeing is a matter of personal opinion. In the same article, Baker and Intagliata (1982) stated there are as many definitions of wellbeing as the number of people studying the phenomenon. No definitions seem to have been based around lay concepts of wellbeing. Definitions of quality of life that are available have often come from the content of instruments used to measure wellbeing, rather than from conceptual models. In fact, in a limited review of quality of life instruments, Gill and Feinstein (1994) found that out of 75 articles, only 11 conceptually defined quality of life. 

The following short list contains some descriptions and definitions of wellbeing that are available:

“Wellbeing is about what people will recognise…as shared life well lived and worth living together…[it] is achieved as much by the ways in which people…make sense of their lives and their social world, as it is by the accumulation of institutions for security of income, wealth, health, environment, or against any crime or any other risk”

(Perri 6)

“[Wellbeing is] the satisfaction of an individual’s goals and needs through the actualisation of their abilities or lifestyle”

(Emerson 1985, cited in Felce and Perry 1995)

“[Wellbeing]…comprises objective descriptors and subjective evaluations of physical, material, social and emotional wellbeing, together with the extent of personal development and purposeful activity, all weighted by a personal set of values”

(Felce and Perry 1995)

“[Quality of life] is the presence of conditions deemed necessary for a good life, and the practice of good living as such”

(Veenhoven 1997)

There is no recommended definition of wellbeing.

Are any of these useful and acceptable definitions, or is there another definition that would be better? Is there a case for creating a new definition?

This lack of a clear definition has limited progress (to a certain extent) in the measurement of wellbeing – how can wellbeing be measured if there is not a clear consensus around what it is (Kahn and Juster 2002)? This does not seem to have stopped researchers from trying to measure it. In 1995, Cummins and colleagues stated that not one in over 80 quality of life scales had achieved a level of acceptance against which other scales can be validated. This means there is no gold standard – not surprising considering there is no agreement on what it is. By 1997, Gill and Feinstein found 159 different instruments claiming to measure quality of life (and these authors only looked at articles that contained the words ‘quality of life’ in the title).

It is important to point out that all potential data on individual wellbeing will be the aggregation of individual responses. This can lead to the ecological fallacy – where the aggregated response of a number of individuals within a neighbourhood is taken to be representative of all individuals within that neighbourhood. This may be particularly problematic with subjective data, such as indicators of subjective and objective wellbeing, and would be worthy of further investigation.

A model of wellbeing is proposed overleaf. It aims to demonstrate the complexity involved in measuring wellbeing, and is included as an aid to the remaining sections of this report. For a more detailed discussion of the model, the reader is referred to two additional documents: What is wellbeing? a brief review of current literature and concepts; and Wellbeing support document – scales.

Wellbeing is then discussed in 3 sections:

· Subjective wellbeing

· Psychological wellbeing

· Objective wellbeing
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Subjective wellbeing

Subjective wellbeing is defined as people’s evaluations of their own lives. Such evaluations are considered to include both cognitive judgements, such as life satisfaction, and emotional responses to events, such as feeling happy. There is a substantial literature on subjective wellbeing, with no overall consensus or gold standard on how it can be measured. A fuller review of subjective wellbeing is contained in the document “What is wellbeing? a brief review of current literature and concepts” and its supporting document.

One method of measuring subjective wellbeing is by using scales. There is a vast array of scales available to choose from. This report mentions only the few that appear most frequently in the literature consulted for this project. The scales can be put into subcategories (see the model of wellbeing on page 12):

· those that measure the affective component of subjective wellbeing(that is, how happy you are): 

· the Affectometer 2 (Kammann and Flett 1983); and

· the Affect Balance Scale  (McDowell and Newell 1987).

· those that measure the cognitive component of subjective wellbeing (that is, how satisfied you are with your life): 

· the Satisfaction With Life Scale (Diener et al 1985); 

· the Extended Satisfaction With Life Scale (Alfonso et al 1996); and 

· the Temporal Satisfaction With Life Scale (Pavot et al 1998). 

· global measures of wellbeing: 

· the Quality of Life Profile (University of Toronto); and

· the Sense of Coherence Scale (Antonovsky 1993).

Each scale has its own strengths and weaknesses. It is impossible to recommend one scale over another, since different scales will be good in different situations. However, for the purposes of Scottish Neighbourhood Statistics the Affectometer 2 and the Sense of Coherence scale are probably the most likely to fulfil the requirements. This would have to be done by including these scales in one of the large-scale national surveys – at the moment, only the Scottish Household Survey would allow data to be gathered down to Local Authority level. The Scottish Health Survey might also be appropriate, but only if the sample is boosted to enable breakdown of results to Local Authority level. 

However, even if one or both of these scales were included in one of these surveys, information on subjective wellbeing would still not be available at a geographical level lower than Local Authority or Health Board. To get small area information, the scales would have to be included in surveys in local areas.

Recommendation 

The Scottish Executive should ensure that subjective wellbeing is measured at a population level. This should be done by:

· establishing consensus around which scale best measures subjective wellbeing at population level;

· commissioning a new survey which contains this scale, or including this scale in an existing survey such as the Scottish Household Survey, or a boosted-sample Scottish Health Survey.

Psychological wellbeing

Psychological wellbeing is thought to be distinct from subjective wellbeing. It relates to ‘positive’ or ‘good’ mental health, including components such as being able to pursue meaningful goals, growing and developing as a person, and being able to establish quality ties with others (Keyes et al 2002). 

Ryff’s Psychological Wellbeing scale (1989, 1995) is one scale that measures psychological wellbeing. However, further work is needed to find out if this includes current thinking around self-esteem, resilience and coping (amongst others). And again, to get information from across Scotland the scale would have to be included in a large survey, such as the Scottish Household Survey or an expanded Scottish Health Survey.

Recommendations

The Scottish Executive should ensure that psychological wellbeing is measured at a population level. This should be done by:

· establishing consensus around the need to measure psychological wellbeing as distinct from subjective wellbeing;

· establishing consensus around which scale best measures psychological wellbeing at population level;

· commissioning a new survey which contains this scale, or including this scale in an existing survey such as the Scottish Household Survey, or a boosted-sample Scottish Health Survey.
Objective wellbeing

The objective indicators approach to measuring wellbeing assumes that there are standard needs common to all individuals, and that these can be determined by ‘experts’ (Campbell 1976, cited in Prince and Prince 2001). The key feature of these indicators is that they are usually collected and monitored by governmental and social institutions, therefore do not depend on the individual’s description of her or his own life. Examples would be the sorts of indicators already routinely collected by the Scottish Executive and other agencies, such as the number of people claiming certain kinds of benefit; number of single parent households; number of young people unemployed; and so on. 

The advantages of objective indicators for measuring wellbeing are:

· standard indicators allow comparison between areas;

· vulnerable and disadvantaged people, for example those with learning disabilities, may not be able to adequately conceptualise and articulate their level of wellbeing. Objective indicators, therefore, create a more level playing field; and

· to be able to assess level of wellbeing, individuals need to know what is possible. For example, peoples’ circumstances and options to date may make them more prone to having low expectations, which might result in the reporting of satisfaction in situations that the majority would find intolerable (Felce and Perry 1995; Qizilbash 1998).

The disadvantages of objective indicators for measuring wellbeing are:

· objective indicators are limited by the fact that the objective conditions in which individuals reside may influence the experience of life, but may not reflect that experience, since…

· people react differently to the same circumstances, and they evaluate conditions based on their unique expectations, values and previous experiences, therefore…

· the subjective part of wellbeing is essential (Diener et al 1999).

There are a large number of routinely collected, administrative data already available, covering dimensions such as physical and mental health, the environment, social environment and justice, and economic development. The purpose of Scottish Neighbourhood Statistics as a whole is to expand the range of currently available indicators, and to make them available at smaller geographies, ideally postcode sector (many current indicators are only available at higher geographies such as Local Authority or Health Board, therefore do not fulfil the recommendations of the PAT 18 report).

The purpose of the ‘Filling the Gaps’ project was to define wellbeing, and establish how indicators measuring wellbeing might differ from the objective indicators already available, and to recommend both currently available and unavailable indicators for inclusion in the SNS database. 

A review by Felce and Perry found that, despite wide disagreement on the definition of wellbeing, there was considerable overlap among researchers on relevant domains that make up wellbeing (Felce and Perry 1995). They concluded that the majority of aspects mentioned in the 15 key sources they reviewed could be grouped under 5 domain headings:

· physical wellbeing,

· material wellbeing,

· social wellbeing,

· development and activity, and

· emotional wellbeing.

These five headings have been used in this project. Indicators of wellbeing that are currently available across Scotland have been put into a spreadsheet under these headings (appendix 1). Other wellbeing indicators, that are not comprehensively collected across Scotland, have also been included – for example, perceived adequacy of income or ease of finding money for an unexpected expense.

In the course of the project it has become apparent that the determinants of health, as described by Evans and Stoddart (1990), can be considered to be the same as the determinants of wellbeing. The routine, objective indicators currently collected already by administrative systems across Scotland provide much information on the determinants of health (and therefore wellbeing), and more information will be available on the completion of the Neighbourhood Statistics programme. Therefore it was not possible for the ‘Filling the Gaps’ project to identify any uncollected objective routine indicators of wellbeing. 

Recommendations

Scottish Neighbourhood Statistics should undertake further statistical analyses, such as factor analysis, on the indicators contained in the appendices to determine which are the most relevant.

Scottish Neighbourhood Statistics should ensure that their website refers to the five domains of objective wellbeing (physical; material; social; development and activity; emotional), enabling users of the database to find suggested indicators of objective wellbeing.

Conclusion

Measuring wellbeing is very complex. Objective indicators are available through routine, administrative data collection systems. These are the indicators that have traditionally been used. Most of the data that will be available in the Scottish Neighbourhood Statistics database are objective wellbeing indicators. There are not very many more objective indicators that can be collected that are relevant to wellbeing.

However, it is now recognised that it is also vital to look at subjective wellbeing. Subjective wellbeing is about how people feel about their lives, and how happy or unhappy they are. Although this is difficult to measure, it gives a truer picture of wellbeing. It is essential that subjective wellbeing be measured systematically across Scotland to achieve this fuller picture. There are a number of scales already available that measure subjective wellbeing. These scales could be put into a national survey such as the Scottish Household Survey. However, this would only give information at a local authority level. For information at a more local level, the scale would have to be included in more local surveys.

It is also vital to measure psychological wellbeing, for the same reason as above. Psychological wellbeing is similar, or perhaps the same as, ‘good mental health’. It relates (amongst others) to growing and developing as an individual, pursuing meaningful goals, and establishing quality relationships. This also possibly ties in with concepts such as resilience, coping and self-esteem, but more work is needed to confirm this.  Including a scale such as the Psychological Wellbeing Scale in a national survey would be a practical measure to raise the profile of psychological wellbeing and to start exploring its relevance to health. 

To get a more complete overview of objective, subjective and psychological wellbeing, the reader is referred to two supporting documents: What is wellbeing? A brief review of current literature and concepts and Wellbeing support document – scales.
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Latest findings

Huppert FA and Whittington JE (2003)

Evidence for the independence of positive and negative well-being: implications for quality of life assessment
British Journal of Health Psychology 8: 107-122

Many measures of mental health are typically concerned with the presence or absence of psychological symptoms such as depression or anxiety (that is, the negative aspects of subjective wellbeing). However, as this report on wellbeing has tried to show, the positive aspects of subjective wellbeing (such as happiness and life satisfaction) are also important.

The authors cited above created a positive wellbeing scale based on positive responses to the positive items of the GHQ-30, and compared it to a standard symptom measure (the Chronic GHQ). They then examined the effect of various independent variables (socio-demographic, health and psychosocial) on positive and negative wellbeing.

Their results confirm previous findings that positive and negative wellbeing are relatively independent of each other. This means that it is possible to have a high negative wellbeing score (psychiatric symptoms) but at the same time have high positive wellbeing, or alternatively low negative wellbeing (no psychiatric symptoms) but also low positive wellbeing (lacking in happiness or life satisfaction).

This finding needs to be confirmed by more research, but suggests that the GHQ-30 is another scale that could be used to get information on subjective and psychological wellbeing.

Recommendation

The Scottish Executive should explore the potential of the GHQ-12 to provide information  on positive and negative wellbeing, adopting the method used recently to analyse data from the GHQ-30.

Physical wellbeing indicators

	Indicator
	Data currently available LA level or lower: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links to SNS

	Physical
	
	
	
	
	
	
	
	

	Smoking behaviour
	Yes
	SHsS RG19

Portsmouth University/PHIS/HEBS
	LA, ?postcode
	
	n/a
	
	Portsmouth Uni project: modelling data from census and SHS to low level
	SNS health theme 

	Self-reported health status: over the last 12 months would you say your health has been on the whole good/fairly good/not good
	Yes
	SHsS RG1, SHS 


	LA, Scottish
	
	Annual
	
	Different questions used by each.

SHS 2003 proposes to use health-related QoL measure such as EuroQoL or SF-36
	? Link with SNS deprivation theme

	Longstanding illness and/or disability
	Yes
	SHsS HF1-2
	LA 
	2001 SHS list of conditions
	Annual
	
	SHsS 2001 asks extended question incl description of disability/ill health
	Link with disability project SNS/PHIS

	Substance misuse
	Yes
	ISD
	LA
	
	Ongoing
	
	n/a
	SNS health theme

	SMR cancer/suicide/circulatory/accidents
	Yes
	ISD
	Postcode
	
	Ongoing
	
	n/a
	SNS health theme

	Hospital morbidity
	Yes
	ISD
	Postcode
	
	Ongoing
	
	n/a
	SNS health theme

	Indicator
	Data currently available LA level or lower: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links to SNS

	Community morbidity
	No
	ISD CMR
	Scottish
	
	Ongoing
	
	Data collected acknowledged as not representative 
	SNS health theme

	GP prescription information 
	No
	ISD - PRISM
	May be available to GP postcode but not to individual postcode
	
	Ongoing
	
	
	SNS health theme

	GP records of disability/chronic illness
	No
	Practice records
	n/a
	
	n/a
	
	
	Link with disability project SNS/PHIS

	Percentage of people achieving recommended exercise levels
	No
	SHS is a potential source
	Scottish
	
	3 yearly
	
	n/a
	

	Drinking behaviour
	No
	SHS
	Scottish
	
	3 yearly
	
	?other sources
	

	Diet/eating behaviour
	No
	SHS
	Scottish
	
	3 yearly
	
	?other sources
	

	Mobility
	
	
	
	
	
	
	
	

	Ability to perform ADL/PADL
	Yes
	SHsS RG6
	LA
	
	Annual
	
	List needs to be checked for comprehensiveness/relevance
	

	Home help, meals on wheels
	Yes
	Scottish Community Care Statistics


	LA
	
	Annual
	
	Home care services
	

	Indicator
	Data currently available LA level or lower: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links to SNS

	DLA - care and mobility components broken down into high/middle/low rates
	Yes
	DWP, SHsS HH58B-C
	Postcode
	2001 SHS 
	Annual
	
	SHsS HH58B-C bands of DLA mobility and care
	SNS economic/work deprivation themes

	Equipment and adaptations -those that you have, and those that you need
	Yes
	SHsS RG8-10
	LA
	
	Annual
	
	n/a
	

	Home delivery of prescriptions
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Provision of care: how much; how often; who provides (qualitative)
	No
	n/a
	n/a
	
	n/a
	
	SHsS HF4-8 asks some of this; also covered by community care stats from quantitative point of view
	


Material wellbeing indicators

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Income levels
	
	
	
	
	
	
	
	

	Proportion of households below 60% of median household income
	Yes
	DWP HBAI series
	Ward
	
	Annual
	
	Need to use equivalised income levels
	Economic theme

	Perceived adequacy of income
	No
	GGHB 2002 Q58
	GGHB and Glasgow city only
	
	n/a
	
	GGHB 2002 Q53 How often do you find it difficult to meet the cost of rent/fuel bills/CT…
	Some of these may link with SNS economic deprivation index

	Ease of finding money for unexpected expense
	No
	GGHB   

Also asked in Scottish Crime Survey
	n/a
	
	n/a
	
	GGHB 2002 Q54 How much of a problem would it be to meet unexpected expense of £20/£100/£1000
	

	Amount of savings: Do you or your partner have any money saved or invested in …?

How much [7 brackets]
	Yes
	SHsS HI2-3
	LA
	
	Annual
	
	
	

	Levels of debt
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Numbers and percentage registered as entitled to free school meals
	Yes
	SE Education Dept
	Education authority level - ?lower 
	
	Annual
	
	n/a
	SNS education theme

	Type of work: full/parttime; retired;education;training scheme etc
	Yes
	SHsS HA7
	LA
	
	Annual
	
	Admin source of this data?
	

	Frequency/levels of worry about money
	Yes
	SHsS HK2 managing financially
	LA
	
	Annual
	
	[How often would you say you have been worried about money during the last few weeks?] not asked 2001

Which phrase describes how you and your household are managing financially these days?
	

	Number of benefit claimants [variety of benefits]
	Yes
	DWP - ONS; Inland Revenue for Tax Credit benefits
	Ward; ? Lower
	
	Annual
	
	SHsS finds out if both adults in household are claiming
	Work deprivation, economics

	Income levels
	Yes
	ONS small area income estimates
	Ward: ? Lower
	
	Annual
	
	Need to know net income
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Access to financial services 
	No
	n/a
	n/a
	
	n/a
	
	SHsS HI1-2 Do you /partner have bank or building society account
	

	Amount of household income derived from benefits
	Yes
	DWP

Can be worked out from SHsS SHsS HH63
	Ward, LA


	
	Annual
	
	GGHB 2002 Q56 What proportion of household income comes from benefits[list]
	SNS work deprivation, deprivation index

	Take home pay
	Yes
	SHsS HH1
	LA
	
	Annual
	
	n/a
	SNS work deprivation, deprivation index

	Consumption
	
	
	
	
	
	
	
	

	Possession of telephone/PC
	Yes
	SHsS HC5
	LA
	
	Annual
	
	n/a
	

	Ability to afford to go on holiday
	No
	n/a
	n/a
	
	n/a
	
	GGHB 2002 Q53
	

	Internet usage
	Yes
	SHsS HC6-7, 2001 RC5-7
	LA
	2001
	Annual
	
	HC6-7:For each member of your household, tell me if they make use of the internet of personal as opposed to work-related use

Where do they access?[list]
	RC5-7:How many hours/week on internet for personal use?

What methods used to access?[list]

Which of these things have you used internet for?[list]

Which would you use internet for in future?[list]

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Ability to afford adequate clothing for children
	No
	n/a
	n/a
	
	n/a
	
	n/a
	n/a

	Ability to afford Christmas/birthday presents without unacceptable debt
	No
	n/a
	n/a
	
	n/a
	
	n/a
	n/a

	Ability to provide hot meals for children
	No
	n/a
	n/a
	
	n/a
	
	n/a
	n/a

	Transport
	
	
	
	
	
	
	
	

	Car ownership
	Yes
	DVLA
	Sector/ward
	
	Annual
	
	SHsS HD1 Who has a license/provisional/disqualified 
	

	Age of car
	Yes
	DVLA
	Sector/ward
	
	Annual
	
	n/a
	

	Type of car
	Yes
	DVLA
	Sector/ward
	
	Annual
	
	n/a
	

	Number of cars owned per household
	Yes
	SHsS HD8
	LA
	2001 SHS
	Annual
	
	SHsS HD19B asks how many vehicles per household 12 months ago
	

	Use of taxicard
	No
	n/a
	n/a
	
	n/a
	
	SHsS HD4-5 Who pays reduced bus/train fares; what travel passes they have
	SNS/PHIS disability 

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Use of concessionary bus pass
	No
	n/a
	n/a
	
	n/a
	
	n/a
	SNS/PHIS disability 

	Transport to/from school: method/reasons why/why not public transport
	Yes
	SHsS HE10-17
	LA
	
	Annual
	
	n/a
	n/a

	Housing
	
	
	
	
	
	
	
	

	Type of tenure
	Yes
	SHsS HB5/6
	LA
	
	Annual
	
	n/a
	Need to check with SNS deprivation/housing/physical environment themes

	Stability - type of lease
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Damp/condensation
	No
	n/a
	n/a
	
	n/a
	
	Poverty and social exclusion survey 1999

Problems with accommodation incl too dark/lack of heating/damp/rot/mould/nowhere to sit outside etc
	Check SNS housing theme - and Scottish House Condition Survey

	Fuel poverty: does property have central heating
	No
	n/a
	n/a
	
	n/a
	
	n/a
	SNS housing/economic deprivation themes

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Double glazing
	No
	n/a
	n/a
	
	n/a
	
	n/a
	n/a

	Type of house - flat/semidetached/etc
	Yes
	SHsS HB1-4
	LA
	
	n/a
	
	Enquires re: caravan/houseboat/other
	

	Overcrowding: do you share rooms/is this through choice
	Yes
	SHsS HC1-3
	LA
	
	n/a
	
	?different definitions of overcrowding - need to check
	

	Access to private garden
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Is there anything about your home that affects your health
	No
	GGHB 2002
	GGHB and Glasgow City only
	
	n/a
	
	n/a
	

	In the last year, has anyone got into your house and stolen/tried to steal anything
	Yes
	SHsS RB5
	LA
	
	Annual
	
	Also covers vehicle theft
	

	Satisfaction with housing
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Likelihood of moving/desire to move if could
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Length of occupation of current house
	Yes
	SHsS RA1-2
	LA
	
	Annual
	
	
	

	Below Tolerable Standard
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Amount of public housing on repair list and speed of repairs
	Yes
	Local authorities performance indicators
	LA
	
	Annual
	
	Audit Scotland PI: repairs satisfactorily completed within council target time
	

	Presence of area for kids to play safely if no private garden
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Homelessness levels and reasons for
	Yes
	Homeless persons legislation in Scotland

SHsS RA9-16
	LA
	2001 SHS
	Quarterly and annually
	
	SHsS 2001 asks extended questions about homelessness: no of times in past 5 years/applic to council/sleep rough/name on waiting list etc
	


Development and activity indicators

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Education
	
	
	
	
	
	
	
	

	Are you currently taking part in education/classes or training[list]
	Yes
	SHsS RC2
	LA
	2001 RC4
	Annual
	
	SHsS RC3-4 Which have you done in the past 5 years;how likely you are to take part in training/education in next year
	Check with SNS education theme

	Satisfaction with your child's education
	Yes
	SHsS HE9
	LA
	
	Annual
	
	HE7-8 find out name/address of child's school
	n/a

	Highest qualification achieved
	Yes
	SHsS RC1
	LA
	
	Annual
	
	n/a
	n/a

	Percentage 16 year olds attaining 5 standard grades A-C
	Yes
	SQA/SE Education Dept
	School level - ?postcode
	
	Annual
	
	Scottish School leavers stats
	SNS education domain

	Literacy rates
	No
	n/a
	n/a
	
	n/a
	
	n/a
	n/a

	Numbers in FE/HE
	Yes
	SFEFC: FE

HESA: HE
	LA for FE and HE
	
	Annual
	
	
	SNS education domain

	Percentage of school leavers going into trades/apprenticeship
	Yes
	SQA/SE Education and Young People department - school leavers destinations
	School level - ?postcode
	
	Annual
	
	Scottish School leavers stats
	SNS education domain

	
	
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Scottish enterprise information
	
	
	
	
	
	
	Need to investigate potential indicators
	Is this covered in another SNS domain?

	Authorised/unauthorised absence from school
	Yes
	SE Education Dept
	LEA and ? Lower
	
	Annual
	
	n/a
	SNS education domain

	Job/employment
	
	
	
	
	
	
	
	

	Job satisfaction
	No
	n/a
	n/a
	
	n/a
	
	
	

	Perceptions of prospects in current job
	No
	n/a
	n/a
	
	n/a
	
	SHsS in general asks a lot of questions about unemployment:
	

	Length of time in current job
	No
	n/a
	n/a
	
	n/a
	
	if not in work, are you looking for work/on training scheme/if not looking, do you want a job/
	

	Frequency and length of unemployed periods
	Yes
	DWP - NOMIS

SHsS HG section
	Postcode sector

LA
	
	Annual
	
	If a place became available in the next 2 weeks, could you take it/if not, why not
	Check with SNS work deprivation theme

	Perceptions of job security
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Travel outwith area for work - how far?
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Proportion of working age population either unemployed or economically inactive
	Yes
	LFS - ONS

DWP - NOMIS
	???ward

Postcode sector
	
	Quarterly

?annual
	
	SHsS also asks lots re: what job is/was/level of supervision etc - ?NS-SEC
	Check with SNS work deprivation theme

	Income support/JSA claimants
	Yes
	DWP
	Ward
	
	Annual
	
	
	Check with SNS work deprivation theme

	Leisure/hobbies
	
	
	
	
	
	
	
	

	Type
	No
	
	
	
	
	
	
	

	Solitary or group activity
	No
	
	
	
	
	
	
	

	Frequency
	No
	
	
	
	
	
	
	

	Does anything prevent you from doing your hobbies? What?
	No
	
	
	
	
	
	
	

	How important are hobbies? Why?
	No
	
	
	
	
	
	
	

	Independence
	
	
	
	
	
	
	
	

	How much independence do you feel you have?

- work/financially/family
	No
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Would you like to be more independent?
	No
	
	
	
	
	
	
	

	What would help you achieve greater independence?
	No
	
	
	
	
	
	
	

	How highly do you rate being independent?
	No
	
	
	
	
	
	
	


Emotional wellbeing indicators

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	GHQ-12 
	No
	GHQ-12 in SHS
	Scottish
	
	3 yearly
	
	Best scales seem to be GHQ;HADS;SF-36;Oxford Happiness Inventory;sense of coherence scale;affectometer
	

	Positive affect
	
	
	
	
	
	
	
	

	Happiness scale
	No
	
	
	
	
	
	
	

	No other indicators at present
	
	
	
	
	
	
	
	

	Coping
	
	
	
	
	
	
	
	

	No indicators at present
	
	
	
	
	
	
	
	

	Status/respect
	
	
	
	
	
	
	
	

	Using ladder symbol: where do you see yourself in relation to others in you community?
	No
	
	
	
	
	
	
	

	No other indicators at present
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Satisfaction
	
	
	
	
	
	
	
	

	Satisfaction with life
	No
	n/a
	n/a
	
	n/a
	
	n/a
	

	Satisfaction with council services: library; parks/open spaces; museums/art galleries; swimming pools; sports/leisure centres
	No
	
	
	?collected 1999/00 but not in 2001 survey
	
	
	Was measured in SHsS 1999. All these satisfaction measures could be social capital measures also
	

	Satisfaction with GP service
	Yes
	SHS RG4
	LA
	
	Annual
	
	n/a
	

	Satisfaction with home help service
	Yes
	SHS RG13
	LA
	
	Annual
	
	n/a
	

	Satisfaction with enquiry to council re [list]
	Yes
	SHS RF2
	LA
	
	Annual
	
	How satisfied or dissatisfied were you with the way in which your enquiry was dealt with
	

	Satisfaction with local councillor
	Yes
	SHS RF9
	LA
	
	Annual
	
	n/a
	

	Fulfillment
	
	
	
	
	
	
	
	

	No indicators at present
	
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Faith/belief
	
	
	
	
	
	
	
	

	Spirituality/religiosity
	Yes
	SHS HA9B and C
	LA
	2001 SHS
	Annual
	
	Not very good question

SHS 2001 and census asks for religion/what religion brought up in
	

	Church attendance/religious ceremony attendance
	No
	
	
	
	
	
	
	

	Activity within church/religious organisation
	No
	
	
	
	
	
	
	

	Reasons for attending church
	No
	
	
	
	
	
	
	

	Reasons for not attending church
	No
	
	
	
	
	
	
	

	Choice/control
	
	
	
	
	
	
	
	

	How much choice/control do you have over: life/job/kids/happiness/relationship/services etc
	No
	
	
	
	
	
	
	

	What would you need to happen to give you more control?
	No
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Fitness
	Other comments
	Links with SNS

	Do you feel in control of decisions that affect your life eg planning your budget, moving house or changing job
	No
	GGHB 2002 Q45
	GGHB and Glasgow city only
	
	
	
	
	

	Service use indicators
	
	
	
	
	
	
	
	

	CMR - consultation with GP resulting in mental illness diagnosis
	Yes
	ISD
	Postcode
	
	
	
	Mapped into headings according to ICD-10 - could get further breakdown for most common diagnosis
	

	Psychiatric hospital  inpatients
	Yes
	ISD
	Postcode
	
	
	
	SMR04
	

	Acute general hospitals - patients discharged with psychiatric diagnosis
	Yes
	ISD
	Postcode
	
	
	
	SMR01
	


Social wellbeing indicators

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Personal: family life
	
	
	
	
	
	
	
	

	Number of people in household
	Yes
	SHsS HA
	LA
	
	Annual
	
	
	

	Type of household - single parent etc
	Yes
	SE

SHsS 
	LA 

LA
	
	Annual
	
	
	

	Complaints to LA about noise from neighbours
	Yes
	EHS3
	Postcode
	
	Monthly
	Yes
	Type of complaint (categories) also available
	

	Number of meals eaten together as a family
	No
	n/a
	n/a
	
	n/a
	
	
	

	Number and frequency of outings/activities as a family
	No
	n/a
	n/a
	
	n/a
	
	
	

	Do you know where your kids are/do you tell your parents where you are going?
	No
	n/a
	n/a
	
	n/a
	
	
	

	Help with homework
	No
	n/a
	n/a
	
	n/a
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Number and type of after school activities, and provider
	No
	?no central source found - could get from individual LA but would only cover LA funded centres
	n/a
	
	n/a
	
	
	

	Relatives
	
	
	
	
	
	
	
	

	Number of relatives close by that you have regular contact with
	No
	Social capital module HDA
	n/a
	
	n/a
	Yes
	Need to check social capital module for other possible individual wellbeing questions
	

	How often you have seen/spoken to relatives
	No
	Social capital module HDA
	n/a
	
	n/a
	Yes
	SHsS RB4b Excluding any contact you have had with household members,which (if any)have you done in past 2 weeks[list]
	Relatives:visited/gone out with/phoned

Same for friends

Spoken to neighbours

	Informal babysitting by relatives
	No
	n/a
	n/a
	
	n/a
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Friends and social life
	
	
	
	
	
	
	
	

	Number of friends nearby
	No
	Social capital module HDA
	n/a
	
	n/a
	Yes
	
	

	How often seen/spoken to in past fortnight
	No
	Social capital module HDA
	n/a
	
	n/a
	Yes
	
	

	Do you/can you go out to socialise?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Where do you go - locally/distant, place - and reasons why (for local/distant)
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Quality of friendships - times of crisis
	No
	Social capital module HDA
	n/a
	
	n/a
	Yes
	
	

	Community: involvement/participation
	
	
	
	
	
	
	
	

	Do you know what's happening in your community?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Do you know how to find out?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Is there a community newsletter/paper?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Is it useful/do you read it? If not, why not?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Do you know who your local councillor is?
	Yes
	SHsS RF7
	LA
	
	Annual
	Yes
	
	

	Have you been in contact with them in the past 12 months
	Yes
	SHsS RF8
	LA
	
	Annual
	Yes

See Emotional wellbeing: satisfaction
	
	

	In last 12 months, have you given up any time to help any clubs/charities/campaings/organisations[unpaid]
	Yes
	SHsS RF11A
	LA
	
	Annual
	Yes

?problems with wording 'middle class'

See GGHB 2002 Q33-36a
	GGHB 2002 Q35 Have you taken any action (last 3 years) in an attempt to resolve a particular problem or local problems in general[list]
	

	Which [list] best describes what this organisation does
	Yes
	SHsS RF12
	LA
	
	Annual
	Yes
	
	SNS community wellbeing domain

	What do you actually do for organisation/charity; how many hours in past 4 weeks
	Yes
	SHsS RF12C, D2
	LA
	
	Annual
	Yes
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Acceptance/support
	
	
	
	
	
	
	
	

	I feel valued as member of my community
	No
	GGHB 2002 Q42
	GGHB and Glasgow city only
	
	n/a
	Yes
	
	

	How much do you feel you are like other people in your neighbourhood?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	How much influence do you feel you have in neighbourhood affairs/services?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Neighbours
	
	
	
	
	
	
	
	

	Is this a friendly/supportive neighbourhood?
	No
	n/a
	n/a
	
	n/a
	Yes
	SHsS asks for rating of neighbourhood as place to live
	SNS community wellbeing theme

	Would you like to move away from this neighbourhood if you could, and why?
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	How involved do you feel in local community?
	Yes
	SHsS RB4C2
	LA
	
	Annual
	Yes
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	What particular aspects of the neighbourhood do you dislike[list]
	Yes
	SHsS RB3
	LA
	
	Annual
	Yes
	
	

	How involved do you feel with people in this neighbourhood[agree/disagree]
	Yes
	SHsS RB4D
	LA
	
	Annual
	Yes

SHsS is misleading - can't mix up friends with neighbours
	If I was alone/neededhelp I could rely on friends/n'bours to help

If my home was empty, I…to keep an eye on my home

I could turn to friends/relatives in n'hood for advice/support
	

	How easy would it be to sort out a (tenement) problem such as a leaking roof
	No
	n/a
	n/a
	
	n/a
	Yes
	
	

	Any disputes/serious problems with neighbours - was it reported to police/LA?
	Yes
	SHsS RB4E2, RB4F
	LA
	
	Annual
	Yes
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	If so, were you satisfied with way they dealt with it?
	Yes
	SHsS RB4G2, H2
	LA
	
	Annual
	Yes
	
	

	Rating of neighbourhood as place to live
	Yes
	SHsS RB1
	LA
	
	Annual
	Yes
	GGHB 2002 Q30 How do feel about this place as an area in which to bring up children
	GGHB 2002 Q42

How much do you agree…about living in this local area:

N'hood where n'bours look out for each other

I feel I belong

Friendships and associations mean a lot to me

You can trust people in this area

Working together, people in n'hood can influence decisions affecting n'hood

If I have a problem, there is always someone to help me

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Neighbours
	
	
	
	
	
	
	
	

	What aspects of this immediate neighbourhood, if any, do you like[list]
	Yes
	SHsS RB2
	LA
	
	Annual
	Yes
	
	

	Crime
	
	
	
	
	
	
	
	

	Number of crimes and offences recorded 
	Yes
	SE Crime statistics: Recorded crime in Scotland
	LA
	2001 SHS RB8B 
	Annual
	Yes
	SHsS RB8B asks about damage by vandalism and personal experience of mugging
	Check all these with SNS crime domain

	Crime clear up rate
	Yes
	SE Crime statistics: Recorded crime in Scotland
	LA
	
	Annual
	Yes
	
	

	Perceptions of levels of crime in area
	No
	n/a
	n/a
	
	n/a
	Yes
	Scottish Crime Survey asks Qs about fear of crime and public reactions to crime but only available at Scottish level
	

	Indicator
	Data currently available at LA level or below: Yes/No
	Source
	Geographical coverage
	Date of first collection
	Frequency of collection
	Social capital
	Other comments
	Links with SNS

	Fear of crime
	No
	n/a
	n/a
	2001 SHS
	n/a
	Yes
	SHsS RB4XA, RB4Y ask about safety from crime in evenings when travelling by bus/walking/train
	See also GGHB 2002 Q46

	Perceptions of incivilities in area - kids hanging about, graffiti, dog fouling, litter
	No
	n/a
	n/a
	
	n/a
	Yes

Compare with GGHB 2002 Q31/32
	SHsS RB3, 4 kind of cover this but ?adequacy
	


Model of wellbeing








� The Social Exclusion Unit was set up by the Prime Minister in 1997, and is now part of the Office of the Deputy Prime Minister


� The 18 Policy Action Teams were set up within the Social Exclusion Unit as a direct result of the findings of the SEU’s 1998 report


� SNS is a ‘major project to transform the data we have for local areas’. The information will be made available and accessible to a wide range of users, through the web ‘and in other ways’. It also aims to provide tools to help users analyse the information
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